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Registration & Log-in
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Log-in
Navigate to http://www.mips.com/atlasportal  

New customers, register; existing customer log in

http://www.mips.com/atlasportal
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Create an account

• Email address is entered

• Verification code is sent to email address

• Manual approval is then carried out by MIPS
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If you already have an account
If you already have an account, enter Email address

Click Next
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Dashboard
Dashboard is the default page loaded after log-in at atlasportal.mips.com



Support Request Management

sys Confidential Information
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Creating a new support request
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• ASIP Designer / 
Programmer

• ARC Processors
• ARC Tools

Click to 
create new 
case

Click to create 
a support 
request

Non-mandatory fields:
• L2: Actual product
• Watchers: Other 

members of your 
organization on cc
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ARC Product L1 Categorizations

All ARC-related requests should be filed under one of:

SolvNet Product Description

DesignWare Cores ARC Processors ARC Processor Hardware

DesignWare Cores ARC Tools ARC Software Tools and Libraries

ASIP Designer / ASIP Programmer ASIP Products
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Details of request

• For ARC Processor requests, 
please upload 
build_configuration.txt so that 
exact build configuration and IP 
library versions can be 
determined 

• For MetaWare-related inquiries, 
please provide the build options 
that you use along with your test 
code

Details necessary for 
MIPS to replicate 
issue encountered

Upload
Simulation Waveforms
Testcases
Block Diagrams, etc

Upload any files
• Simulation waveforms
• Testcases
• Block diagrams
• etc.
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Discussion thread

• Interaction history is visible in each ticket
• Status updated based on interaction

Status Meaning

New Pending AE assignment

In Progress Actively being worked on

Waiting on 
Customer

Response has been provided – waiting for further 
information from customer

Awaiting Customer 
Acknowledgement

Request has been fully addressed from MIPS’ 
perspective

Closed Agreement between MIPS and customer that issue 
has been fully addressed
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Product support
Support Requests shows existing requests and allows new requests to be created

Navigate to 
Cases

Navigate to 
support 
requests
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Support Request Filters

Support requests may be filtered on:
• My requests
• Open requests only
• All requests
• Status

• New, In progress, Waiting customer response, Awaiting customer acknowledgement, Closed
• Priority
• Products

Corresponding STAR IDs on ported CASEs will not be immediately visible on day 1

Click to 
create 
new cas

Export list 
as a CSV



Downloading Products
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Download IP
http://www.mips.com/atlasportal -> Download Hub

Products can be downloaded per entitlement
• Tools
• IP
• ASIP

http://www.mips.com/atlasportal
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Downloadable product hierarchy
As an example, ARC EM products are under ARC-Classic->EM

Click to 
create new 
case

Click to 
download
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Example Download Bundle
ARC EM

Click to 
create new 

IP Library 
(RTL, scripts 
and testbench)

Click to 
create new

Documentation

Click to create 
new case

Reference Design 
Flow 
(Implementation) 
Libraries)



License Management

Information



20Copyright © 2026 MIPS by GlobalFoundries. 

License Scenarios
ARC and ASIP products were created using the Synopsys license daemon

If any licenses have expired on existing ARC products or you have not yet downloaded an active license from 
Synopsys Smartkeys then some manual steps are required:

• From 2nd June, any licenses downloaded from Synopsys Smartkeys will not include ARC or ASIP products, only other 
Synopsys products

• Any license requests on existing products (which at the time of writing still use the Synopsys daemon) will need to be 
regenerated manually by Synopsys but the request will need to be made via MIPS. The process turnaround time is 
anticipated to take 2-3 working days

• Please submit a support request 
 with “Licensing & Keys” selected in the “Support Request Type” field:

The following pages detailing the use of the “Licenses” tab will only apply to new releases of products made 
under MIPS, that have been updated to use the MIPS licensing daemon:

For product evaluations see the section on “Product Evaluation Requests”. This also instigates a manual 
request flow to Synopsys
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Download Licenses
License entitlements can be viewed and activated per product
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License Operations
License list can be filtered by fields

Activate a license under Action->Activate

Filter and activate

Click to 
create new 

Filtered by 
product “EM”
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Activation (1)
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Activation (2)
Click to 
create new 

Host IDs can 
be added here. 
Add three for 
redundant 
server setup

Click to 
create new 

Select Ethernet 
for MAC 
address Host 
ID
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Activation (3) Click to 
create new 

Enter number 
of seats
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Activation (4)

Click to 
create new 

Generate 
license
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Activation (5)

License is created and 
passed to user



Product Evaluation Requests



29Copyright © 2026 MIPS by GlobalFoundries. 

Create Evaluation Request

Used to request a temporary license for a product

Information needed:

• Product to be evaluated

• License start date

• OS

• Company’s business

• Export compliance survey

• Evaluation purpose

• Evaluation success criteria

• Holding company details

• Student status



Thank You
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